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1 ABSTRACT

Building Accessible, Safe, & Inclusive Indian Cg#ie(BASIIC) is an action research programme
implemented by the National Institute of Urban Affa(NIUA) of the Ministry of Housing and Urban
Affairs (MoHUA), Government of India. It intends taring in a paradigm shift in the urban planningl an
design process by incorporating the tenets of usaleaccessibility, safety, and inclusivity as first
principle across three levels of government andde wange of relevant stakeholders. It is suppdoiethe
Department for International Development of the GKvernment funding through an accountable grant to
NIUA.

The programme developed through the process ofezttion and multiple rounds of consultation witle th
key relevant stakeholders and beneficiary groughligihts the value of working with target benefi@s -
persons with disabilities, elderly, women & childré@eople) as change agents. The transformatiaation
is the identification of existing gaps in policiaad guidelines (Policy) relevant to the above bersefes
and demystification to a larger group of stakehd®utcomes envisaged include more accessibke, sad
inclusive placemaking (Place) for a better qualitjife and liveable communities & neighbourhoods.

This curation of accessible, safe and inclusiveesithrough People-Policy-Place (P3) in a collatea
manner with all the quadruple helix actors - gowsent, civil society, academic & research, and
industry/start-up on-board is a step towards suashdé development goals.
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2 INTRODUCTION

Urbanization is characterized by rapid economiomging industrial development and aspiration to reduc
poverty. Urbanization intends to achieve an impdogeiality of life, attributes to better employmaesat
education, socio-economic growth, ease of avaitglaf products, higher level of facilities and giees, and
provisions of recreation, and entertainment. Howethee complex structure of urban societies ofeats to
the marginalization thus creating inequality anstdmination. This includes transportation, heaitie¢c and
social welfare among many other services, which nayalways be emphathetic to the needs of vulherab
groups, including persons with disabilities, elgewomen, and children.

Higher densities, stress on available resources,dagrading quality of environment have already enad
urban living in Indian cities quite challengingiteelf and it is particularly true for these vulable groups.
Lack of universal design is a challenge in moghefpublic buildings including schools, banks, g8, and
public open spaces. Restricted mobility, dependaemcethers, lack of sensitivity among fellow citize
create a sense of insecurity and isolation amoesgtivulnerable groups, impacting their physicavel as
mental health. Abuse, social stigmas, and expdsuaecidents and crime have created a sense ofTiear
estimates point out that around 25% of India's pimn would need universal accessibility to live
independently and with dignity, making it imperatito emphasize on 'Accessible and Inclusive conmbne
as the right path for achieving sustainable devab.

3 BASIIC PROGRAMME

National Institute of Urban Affairs (NIUA) in colberation with Ministry of Housing and Urban Affairs
(MoHUA) and support from the Department for Intdromal Development (DFID) of the UK Government
Is implementing the programme "Building Accessil8afe & Inclusive Indian Cities (BASIIC)” through a
Technical Assistance Support Unit (TASU) establishe NIUA. The principal goal of BASIIC is to build
the capacities of Indian cities to be sensitive eegponsive to the needs of the persons with disedi
(PwDs) and vulnerable sections including elderlgnwen, and children. It aims to homogenize the eeiev
definitions and concepts and to holistically buited capacity of practitioners to plan and implemiget
tenets of universal access and inclusiveness. Tbgrgmme shall also actively work to gather the key
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stakeholders on a common platform and demonstratevative solutions — technologies, programs, and
service delivery models in the realm of universetess. It will develop a monitoring and evaluation
framework for pilot cities to assess and improveirttstandards of universal access and inclusivitg a
promote replicability in other Indian cities.

3.1 Key objectives

« Revision and integration of the policies, guidetinend standards for universal access, safety, and
inclusivity to all but more so for Persons with &hdities and vulnerable sections- (Policy)

* Mapping the areas of opportunity in implementatdmpolicies and provisions at the city level and
replicable solutions for making cities more acdalssand inclusive for PwDs - (Place)

« Empowerment of practitioners and relevant commesi(professional and citizen-led) through peer-
to-peer learning, knowledge management and capdwitiding for long-term sustainability -
(People)

3.2 Key focus areas

* Universal Design & Accessibility projects (Pan tijrea-based), Safety Initiatives (Spatial and
social), Inclusive Policy & Guidelines for persongh a disability, women, elderly, and children in
the urban areas (especially smart cities), Usessiftive technology and IoT in Urban development;
Social security & Schemes

4 CURATION THROUGH CO-CREATION

The programme intends to pursue the approach fuahe bring in a paradigmatic change in the exgstin
urban planning and design process by assimilatidineotenets of universal accessibility & safetijinoately
leading to a holistic approach towards inclusiveetigoment. Adopting the UNCRPD motto of "Nothing fo
Us - with Us", the programme is entirely designieidtigh the process of co-creation and participadio
activation of a continuous dialogue among varioeievant stakeholders. Pre-emptive and participatory
planning, Capacity building of the urban policymeskand practitioners as well as strengthening xinstieg
legislative framework through advocacy initiativase among some of the transformational approaches
adopted by the programme to achieve the expectiedmes.

The process of co-creation as adopted by the progmis a five-step progressive approach to Engage,
Understand, Ideate, Define, and Validate and has beflected in the aim and objectives of the paogne.

The genesis of the programme is based on the reeadations given in a consultation held in September
2018. It highlighted legislative framework and glides, inclusive design & planning, institutional
arrangement & capacity building, awareness germaratip-gradation of ICT components in smart citéex]
regular monitoring and evaluation as six major su@anterventions.

The follow-up consultation held in September 20Sulted in finalization of the programme framework
and tenets through the process of co-creation.

5 THE ART OF CURATING AN ACCESSIBLE, SAFE & INCLUSIVE CITY

The proccess of curation under this programmerigtired around three key areas — People, Polay, a
Place that are critical for an accessible, safé jaciusive city.

5.1 People
Marginalized or under represented communities @atrioadly categorized into following two vulnerable
groups, based on

» Socio-Economic Characteristics — like caste, ramm®mme

» Demographics/ physical & emotional state of a perséike disability, age, sex, etc

The programme targets the vulnerable groups beigntp the second category as the beneficiaries. The
vulnerable groups including persons with disaleifi elderly, women, and children often faced
discrimination due to a lack of access to the opmities of personal growth. Limited or no accetisybof

the built environment, from housing to street desjgo public buildings and public open spaces,lianited
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inclusion of the policies and urban services inicigdvater & sanitation, healthcare & education sy,
and livelihood opportunities, barriers to inforneetti and technologies, have hindered their path of
empowerment. The cultural attitudes including niegastereotyping and social stigma and exposure to
crimes, abuse, and accidents have further ledeio targinalization in the urban areas. It is iis tontext,
that a need has been identified to adopt a botjprapproach of ideation of innovative ways to imgrov
access to build environments, basic services, eneygresponse, and information for targeted vubiera
groups. The needs and potential of each individualdifferent depending upon the types of disahitige,

sex as well as socio-economic status. The hugesiiy@among the target groups makes it importawels

as interesting to include their participation ie #rt of curation of accessible, safe, and inctusities.

Since its inception, the program has managed tatifgeand connect with important stakeholders ama t
opportunities for the National Institute of Urbarffairs to leverage its strengths in the area okasibility,
inclusivity, and safety, especially in the evolvimghan ecosystem. The programme has associatédnitse
the Ministry of Housing & Urban Affairs, Governmemf India and Ministry of Social Justice &
Empowerment, Government of India, and has repredeitself at various platforms. Disable person
organizations (DPOs), Civil Societies, researchanizations, and private entities working activatytihe
field have been identified, consulted, and engaxyed time.

The program currently finds itself at a criticahqiture, where validation of its understanding & $ector,
highlighting the areas of priority, and forging pesrships for achieving envisioned objectives tg@iimary
objectives for success. Moreover, with the BASIItbgram, NIUA at an institutional level intends to
mainstream the dialogue on accessibility, safetg, iaclusivity in the urban context. It is in tlientext that
the need for a variety of time-critical consultasowith the identified stakeholders at the cityatest and
national levels is critical. These consultationsehanade "People" Participation a significant pdrtiee
programme which will directly or indirectly feedtinthe programmes intended outcomes, support partne
cities in their plans, and subsequently, fortif MIs role in the urban narrative of "Cities for ‘All

5.2 Policy

India is a signatory to the 'Declaration on thel Ralrticipation and Equality of People with Disiti@k in

the Asia Pacific Region' (2000). It also signed'Bizvako Millennium Framework' (2002) for develogian

inclusive, barrier-free, and rights-based socidtye 'Biwako Plus Five' (2007) further efforts todsran
inclusive, barrier-free, and rights-based societyplersons with disabilities in Asia and the Patifndia has
also ratified the 'UN Convention on the Rights efd®ns with Disabilities' (2008). In the revisidirelevant
acts, as a response to the participation in the RIRIZ, the need components of accessibility, safaty,
inclusivity of disable persons in the built envineent have been stressed.

Under the National Policy for Persons with Disdlgi§ (2006), PwDs are recognized as valuable human
resource for the country, underlining the needtlfiar creation of a facilitating environment that yides
equal opportunities and focus on the protectiomhefr rights. National Institution for Transformirigdia
(NITI) Aayog, Government of India has been emphagizon Sustainable Development Goals (SDG)
goals/targets to be reflected in all state/ loaategnment programs and policies. The SDG 10 semifi
"equal opportunity” to all which strengthens thesddor inclusivity of the unprivileged and the veiable
including the Persons with Disabilities.

Some of the key urban missions of Ministry of Hogs& Urban Affairs, Government of India - Swachh
Bharat Mission (SBM-U), Pradhan Mantri Awas Yojan®rban (PMAY-U), Smart Cities Mission, Atal
Mission for Rejuvenation and Urban TransformatiéRQUT), National Heritage City Development and
Augmentation Yojana (HRIDAY) promote accessibilignd inclusivity practices in the development
process. Enforcement and implementation on thergt@siseen as the major challenge with varying ochpa
It is, therefore, required to clearly define thetee of inclusion and accessibility provisions tosere
stringent implementation.

Following are some of the observations derived dasea detailed review of the existing acts, pesciand
guidelines as well as global treaties and convaatidt highlights participation and consultation tbe
stakeholder as one of the key components to acigenclusivity in the policies and schemes.

(1) The need was felt for a comprehensive and tiolepproach towards universal access, safety and
inclusivity into the urban development, better ippmyation and cross-referencing among the different
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guidelines, integration into the statutory systemgd participation of the stakeholder in the develept
process.

(2) Community integration, the extent of involverheangagement, and participation of an individualhe
same manner as the typical citizen in the commuistan important issue for individuals with didaleis,
the elderly, women and children.

(3) Critical role of sensitization and awarenessagthe citizens.

5.3 Place

A systematic review and analysis of the current praposed projects of all 100 Smart Cities in Indis
conducted to understand the potentials of partigerghmong the shortlisted cities, Varanasi has been
selected as the first Partner city for BASIIC. Agart of the technical assistance to cities, TASI$ h
identified a 5-point engagement strategy —

(1) Review of DPRs, Project Specific Report, PoRgnjef for planning, and designing cities ‘accetssitor
all

(2) Capacity development of the City Stakeholdens umiversal design/inclusive planning and design
principles

(3) Implementation of the pilot interventions iretbities
(4) Cross learning from other smart cities abomlar interventions
(5) Setting up of Monitoring, Learning and EvaloatiMechanism

6 CITY AUDITS ON BASIIC TENETS

A comprehensive audit is also planned to be comduct the partner cities. This will assist in dragyi
insights on the current status of accessibilitfetyaand inclusivity of city-level infrastructurdhe audits
will support th Urban Local Bodies (ULBs) in —

¢ Understanding the major gaps around the accesgitliue chain

* Planning for the demonstration of innovative sans in the ULBs

* In developing a sound monitoring system for actdgyiin the city

« Bridging the gap between policy/guidelines and enpdntation at a city level

7 CONCLUSION:

The process of co-creation will also bring in assewf ownership among the stakeholders. Addressing
equitable participation by ensuring informatioraisilable in accessible formats, accessibility wblfe and
private transportation, inclusive opportunities @vic, cultural, education and voluntary engagetramd
barrier-free and enabling interior and exteriorcgsa which will trigger the cyclic effect of thentts of
accessibility, safety, and inclusivity and ensutgarsons can participate in urban transformatind make
productive contributions to society, thereby cragtiCities for All” in its pristine form.
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